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PROJECT DESCRIPTION – WRITING AN ESSAY ABOUT CSCW 
 
 
The essay writing is an opportunity for you to show your understanding and knowledge of issues 
discussed in the CSCW literature.  You can choose between three different assignments, which are to 
be conducted collaboratively in groups of 3: 
 

1) Practical.  Apply concepts from the INF5200 literature to analyze an application supporting 
cooperation (e.g. google groups, a wiki, second life, face book (is it a CSCW application?), or 
analyze a tool of your own choice) 

2) Theoretical.  Compare two theories from the INF5200 syllabus in relation to CSCW (e.g. ANT 
and Structuration Theory – how can we understand CSCW from different theoretical angles?) 

3) Fieldwork.  Conduct an empirical study (e.g. at a work place using applications to support 
cooperation; in a public place (is e.g. Blindern Station a space where CSCW applications 
could be implemented?), or you could pretend to be CSCW-designers designing a workspace 
for INF5200 (you can get access to a blank space in the wiki ‘Confluence’). 

 
 
Within the earlier phases of your essay it is important to consider and describe the following: 

• What assignment you have chosen: Practical, Empirical or Theoretical. 
• Which issue(s) you want to investigate.  
• What CSCW is and how this definition relates to what you want to investigate (you’ll be 

able to expand further on this issue as the course proceeds).  
• Following the above: How do you want to approach the assignment?  
• If you, e.g., want to use ANT you’ll have to justify how it is fruitful for your CSCW related 

study.  
For earlier drafts it's ok to leave open some questions – maybe you’re not quite sure what the topic 
should (r)evolve around yet; but write down your ideas. If you include reflections like these it’s easier 
to guide you to a study you find interesting and which makes you work with the literature presented in 
class -- you are to be well wandered in syllabus at the exam(!) 
 
When reading your essays, thorough out the process, we will be looking for the following:  

• Depth and quality of discussion/argument/ reflection 
• Effective use of literature and/or empirical data i.e. quotations and empirical “evidence” 

are well contextualized within the discussion and effectively proves the point at hand 
• Focus on topic, i.e. clear and logical presentation and organization. 
• Presentation “mechanics”, i.e. spelling, referencing etc. 

 
 
The submitted essays are not to exceed 15 pages (+/- 1), including table of content and list of 
references (excl. appendix) + they should be set in Times New Roman 12, 1.5 spacing.  The essays 
have to be approved before you can attend the exam (letter grade A-F) 
 
 
 
 
Deliveries 
24.02.09: Project description (synopsis), 1 page. 
31.03.09: 2nd draft of report (midterm), 5-15 pages. 
15.05.09: Final report to be submitted, 15 pages +/- 1 
19.05.09: Project presentation in class 
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SUGGESTIONS ON HOW TO STRUCTURE YOUR ESSAYS 
An essay has a beginning, a middle, and an end.  Statement(s), question(s) or issue(s) raised in the 
introduction should either be discussed in the conclusion or bring about new questions in the end.  
The descriptions and/or reflections about the topic raised in the beginning should, as such, be the 
starting point of a red thread, which runs from the beginning of the essay to the closing discussion. 
The literature presented at INF5200 should be used for reflections/descriptions. 
 

Front-page: Title of the Essay, your name(s), affiliation (Institutt for Informatikk), course (INF5200) + 
year (2008). 

Table of content: List the chapters and sections of the essay + page numbers 

1) Introduction: Shortly give the reader an introduction to your essay: present the assignment you 
have chosen. What are you inquiring (topic/object of investigation) – why and how? 

2) Presentation: This part falls along the content of the introduction: Present your problem statement - 
the main statement(s), question(s) or issues(s) of your essay.  Include a definition of ‘CSCW’ and how 
this depiction relates to your study.  Present the concepts used (can be defined/specified here or in 
the next chapter).  Justify your choice of concept(s) in relation to your topic/object of investigation. 
Present your empirical material (e.g. the application you’re studying) or 
Present the theories used and justify your choice (e.g. in relation to the CSCW-field) and/or 
Present how you have chosen to approach your study (e.g. describe the method(s)) used. 

3) Discussion / analysis: This is the main part of you essay. In relation to your problem statement 
you use the concepts / theories presented in the previous chapter to discuss/analyze the topic/object 
of investigation (e.g. a CSCW-application). 

4) Conclusion / sum up / discussion: The red thread running through your essay finds its end in this 
chapter. You briefly sum up, discuss, give an answer (maybe several answers) to your problem 
statement, or you raise new questions. As such, in this chapter, you show the reader the outcome of 
your work (what did you find out?). 

5) Reference list: Alphabetically listings of all the texts referred* to or cited** in your essay – e.g.: 
Randall, D., Harper, R. & Rouncefield, M (2007): Fieldwork for Design. Theory and Practice. Springer. 
 
 
* When you refer to a text you use your own words to describe something (a concept, a statement, an 
utterance, a theory, etc.), which has been uttered by somebody else. If and when you refer, you have 
to make it clear to the reader by putting in a reference to the text in which the concept, statement, 
utterance, theory, etc. appears e.g.: 
In this hand-out Finken wishes the students of INF5200 Spring 2009 all the best in the process of 
writing and at the oral exam (Finken, 2009:1). 
 
 
** When you cite a text you use the exact same words (as appearing in a given texts) to describe 
something. It is important to cite correctly and it is important to highlight that you are using somebody 
else’s words to describe something. You can highlight citations by using quotation marks + reference 
to the author(s), e.g.: 
“all the best in the process of process of writing” (Finken, 2009:1) 
 
Whenever you refer to or cite a text (or a figure or a table) you need to provide the reference to the 
author(s) + year + page number. 
 
 
 
 
 
 
Lykke til! 


